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 A fast and easy way to view and 
print child support payment 
histories and other case specific 
information from any computer. 
 

 Child support participants with 
open cases may access the Web 
Portal. 



 People who do not have an open child 
support case that has a monetary 
obligation.  

 People with only closed support cases.  

 People who have multiple participant 
numbers. 

 People who do not have access to a 
computer. 

 People who have never used direct deposit 
or the e-quick pay card. 



 

Information the CSEA has on file about 
themselves like: 

 Address 

 Employment 

 Health Insurance 

 Support Order information on file 

 Answers to frequently asked questions 

 

 



Customers are not 
able to view 
information on the 
other party to the 
case. 



 The portal is easily accessed from 
any computer- including 2 in the 
lobby of the CSEA at 701 Adams 
St.  

 It is available 23 hours a day and 
7 days a week. 



www. Jfs.ohio.gov/Ocs 
 



  

 

  Just like most other online 
services, there is a series of 
steps customers must follow to 
initially set up their account and 
get through some security 
screens.  

 









 



Go directly to “If you don’t 
have an Account “Click Here”.  

 

You will be driven to a New 
Account Registration page. 



 In order to access the Web Portal, you must 
set up an account.  In order to set up an 
account, you must be able to receive an email 
confirmation from the state.  In order to 
receive an email confirmation you must have 
an email account. 

 If you do not have an email account you may 
set one up by going to one of the free email 
addresses listed at the bottom of the New 
Account Registration page. 



 



 



  

Generally, the confirmation comes 
immediately! 

But sometimes it takes a lot longer; 
the server might be down; the 
consumer may have a million 
emails they’ve never checked… 

 



 



 



 



Will not have to wait for a 
confirmation, they are already 
established. 



 

 

 

 

 Customers who are currently registered as 
users for ODJFS online cash, food or medical 
benefits are considered established users and 
may access the Child Support Web Portal by 
using their existing user ID and password. 



The Home Page is the 
key to accessing your 
account. 



 



 



 



The payment history report 
will state: 

    “No Payment found for this      
Case/Order for the current or 
past 23 months”.  



 



 



 



The Child Support Web Portal: 

Fast 

Easy 

Efficient 




